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Using System Checker
This guide is designed to show you how to use the Paragon System Checker to check your Internet Explorer settings. The Paragon System Checker makes it easy to diagnose many problems associated with incorrect Paragon settings!

1. From your Paragon login screen click on the “System Checker” button:
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2. On the following screen click on the “YES” button to proceed with the System Checker:
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3. You may receive a security warning message asking if you’d like to install the systemchecker.cab file. Click “Install”:
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4. You will want to look at the Status column to find the status of the component listed on the left side. In this case all Components are marked “Acceptable”.
5. If you have problems with the System Checker at any time please contact support at (877) Help-mls
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Common System Checker Errors:
Operating System – if you’re operating system is marked “unacceptable” you will need to upgrade to the minimum required version for Paragon to function properly. You can obtain a list of minimum system requirements from your Board office or from Paragon Technical Support

Browser – You must use Internet Explorer as your browser in order to successfully use Paragon. All Microsoft Windows Operating Systems version 98 or later have Internet Explorer preinstalled. You must have at least Internet Explorer 5.5 with SP2 (With Java Virtual Machine).
Java Virtual Machine – If you do not have a current version of Java System Checker will show “unacceptable”. You can download the latest version of Microsoft Virtual Machine at http://fnismls.com/support/deployment.asp?category=4&product=8. You will want to click on the second link for Java Virtual Machine build 3809. 
Printer Margins – You can manually change your printer margins by going into Internet Explorer and clicking on File -> Page Setup and changing all printer margins to 0.25. You may also want to clear out anything in the Header and Footer boxes.
Adobe Acrobat Reader – You can download Adobe Acrobat Reader at: http://www.adobe.com/products/acrobat/readstep2.html
Rich Text Editor – Some problems within Paragon can be resolved by clicking on “Optimize Rich Text Editor”
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